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VALID TXTYP VALUES:

Form Name TXTYP value Transaction Utilization

Address Validation (AVQ) - PRE-ORDER INQUIRY A Validate end user’s address is supported (by address or working TN)

Direct TN Reservation (AVQ) — PRE-ORDER INQUIRY B Reserve telephone numbers for new Resale and Wholesale Platform requests (up to 5

EXPIND = D or Blank | telephone numbers per request, reserved for 30 days)

CSR PRE-ORDER INQUIRY (CSR) E Validate end user’s current services — Available for Retail or CLEC requestor-owned
accounts

Directory Listing (DLR) PRE-ORDER INQUIRY T Provides a search of the listings database for listings whether owned by requesting
CLEC or other

If customerserviceinquiry form is populated and TXTYP not = E, then return error: NWFTXTYP002 VALID TXTYP FOR
CUSTOMERSERVICEINQUIRY FORM IS E
1. If TXTYP is not populated then, return error: NWFTXTYPO003 TXTYP IS REQUIRED
2. If TXTYP is populated and vv = B and TXACT does not = E, then, return error NWFTXTYP004 INVALID TXACT FOR TXTYP =
B
3. If TXACT is not populated, then return error: NWFTXTYPO005 TXACT IS REQUIRED.

APPENDIX A: ERROR MESSAGE TABLE

Error Message Number | Error Message Text

NWFTXTYP002 VALID TXTYP FOR CUSTOMERSERVICEINQUIRY FORM IS E
FTRTYTYPOO3 TXTYP IS REQUIRED

NWFTXTYP004 INVALID TXACT FORTXTYP =B

NWFTXTYPO005 TXACT IS REQUIRED
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